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Introduction 
Welcome to the Home Study Coach Certification Program. My name is Ayisha 
Amatullah and I will be your instructor for most of the programs. I am going to tell you a 
little bit about myself. Second, I will tell you about the course, third I will tell you how to 
navigate the student center. 

I am from New York. I am a Certified Life Coach, Business Coach, and Master 
Relationship Coach. I coach using Solution-Focused, Positive Psychology, 
Neuroscience and Neuro- Linguist Programming by request.  

I have a nonprofit life coaching organization call HAWWAA, Helping Aspiring 
Women Win and Accelerate. We provide coaching for women who have gone 
through traumatic life experiences. 

I provide business coaching for coaches through my other company Coach 
Business Academy. I help coaches start, grow, and expand their coaching 
business. 

I’ve been business coaching and consulting since 1999 and life coaching since 2009. I 
combined my passion for business coaching with life coaching and started training 
others how to coach and how to start their own coaching business. 

http://www.universalcoachinstitute.com/
http://www.hawwaa.net/
http://www.coachbusinessacademy.com/
http://www.coachbusinessacademy.com/
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Certifications 
The current certifications available are: 

• Certified Life Coach 
• Certified Solution Focused Coach 
• Certified Transformational Coach 
• Certified Business Coach 
• Certified Relationship Coach 
• Certified NLP Coach 
• Certified Coach Trainer 

 
 
Soft Copies 

All students are allowed unlimited soft copies of certificates and badges. 
 
 
Hard Copies for STUDENTS in the USA: 

Your first set of hard copy certifications are no charge. 

Additional or replacement hardcopies cost $10.00. 

 
Hard Copies for STUDENTS who lives outside of the USA. 

Your first set of hard copy certifications are no charge. 

Additional or replacement hardcopies cost $10.00. 

For students who live outside of the USA, we mail certificates via first class mail with     

a customs number for proof. First class mail is not secure. Once the mail leaves the 

USA, we cannot track it even with a customs number. 

If you require tracking, we can mail Fed Ex with tracking, however, you will be 
responsible for postage and shipping cost. Fed Ex shipping is up to $90. This price 
differs according to your location. 

Upon successful completion of the program, you can choose how you want it to be 
mailed to you. 

http://www.universalcoachinstitute.com/
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Certifications in areas where you have experience and are not a part of the 
program 

 
Requirement: While we value and respect every path, UCI's programs are strictly 
focused on ICF-based certifications. We are unable to offer certifications in ministry, 
therapy, psychic arts, energy healing or other kinds of spiritual or medical certifications. 

 
If you have a chosen niche, experience in that niche, the niche meets the requirements, 
and after you have completed one of the coach training foundation courses, you can get 
certified in that niche for $100.00 per certificate. 

 
In order to receive additional certifications in your chosen niche, you will have to show 
credentials or proof of education or experience e.g. degrees, diplomas, certificates, 
resume with references. 

 
 

Assignments and Exam 

1. Assignments, quizzes, and exams account for 100% of your total score. 
 
2. Some programs have assignments that are in MS Word or PDF format. Submit your 

assignments when you have completed the program. 
 

3. Some programs have assignments that are at the end of every lesson. These 
assignments are graded once you submit your exam. Occasionally, we may grade it 
before. 

 
4. Submit your work through the UPLOAD ASSIGNMENTS AND EXAM 

https://www.universalcoachinstitute.org/upload/ section. 

http://www.universalcoachinstitute.com/
https://www.universalcoachinstitute.org/upload/
https://www.universalcoachinstitute.org/upload/
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Student Center 
The center can be accessed by logging in to https://www.universalcoachinstitute.org/ 

In the student center you will find: 

Courses – This section is where your courses are located. You have unlimited access to 
any course you purchased. 

Getting Started – This section teaches you what you need to know to get started with 
UCI and how to get started as a coach. 

Welcome Packet – In this section, you will find the student agreement and UCI coaching 
program manual 

New Coach Kit – In this section, you will find the client welcome packet to give your 
clients and resources to quickly get started coaching. 

Membership Area 
The membership area is where you will find the business center, tools, forms, exercises, 
continuing education courses and more. When you registered you got 1-year access to 
the member’s area. You can renew your membership yearly for $100 a year. 

 
Business Center – In the business center you will find business and marketing training 
to help you start, run, and grow your coaching business. 

 
Coaching Articles – This is where you will find personal development articles for you 
and your clients. 
 
Coaching Calls – Listen to example coaching sessions. 
 
Coaching Exercises – Use this area to search for coaching exercises to use with clients 
based on their issues or challenges. 

 
Library – In the library, you will find ebooks, videos, and audios that you can keep and 
either sell or give away for free to your clients. Everything in the library has resell rights. 
This means that you can resell the product at your own price, but you cannot alter it or 
claim it as yours. Not only can you resell that particular product to your customers, but 
the most important of all, you can also give your customers the rights to sell it again to 
their customers. This is like being a national car dealer. Anything labeled PLR means 
that you can resell or give away the product PLUS You can also alter it and claim it as 
your own. 

 
Tools and Forms – This section holds forms, exercises, tools, worksheets you can label 
as your own and use with your clients.  

http://www.universalcoachinstitute.com/
https://www.universalcoachinstitute.org/
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Upload Area – This is where you will upload your exam and assignments when you 
have completed each course. 
 
My Notes – This is where you will find all the notes you typed and saved for each lesson. 
 
My Profile – This is where you can update your member’s picture, bio, and social media 
profiles. 
 
My Account – This section is where you can update your username, password, address, 
and telephone number for our database and for your certifications. 

 
 
Go to next page… 

http://www.universalcoachinstitute.com/
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How to Get Started 
 
Step 1: Review the Introductory Video under “Getting Started” to learn 
how to navigate the student center. 
 
Step 2: Review the “Welcome Packet” to understand the student 
agreement, policies, and procedures. 

You may also view the other links under “Getting Started” and “New Coach Kit” 
 

How to Complete the Program to Become Certified 
 
Step 3: Complete the… 

Coach Training Foundation Course  

Completing the Coach Training Foundation Course will allow you to become a 
Certified Life Coach. 

Studying and completing the exam in the Solution-Focused will allow you to 
become a Certified Life Coach and Certified Solution Focused Coach 
simultaneously. 

Assignments and Exam: To complete the course you must complete all assignments 
and submit a 30-60 minute audio or video recorded coaching session between you 
and someone else, client, family, friend, etc. 

The exam must demonstrate: 

• Building rapport 
• Establishing Trust 
• Powerful Questioning 
• Active Listening 
• Creating Awareness in Your Clients 
• Goal Setting and Action Planning 

IMPORTANT: If you are seeking the Solution-Focused Coach Certification your 
exam must include all of the above PLUS all steps in Solution Focused with emphasis 
on the miracle question and finding counters as possible solutions for the client. 

 

http://www.universalcoachinstitute.com/


 

www.universalcoachinstitute.com 
Rev 12/29/19 

7  

 

NOTE: If you are in the Instructor-Assisted (Coaching Conversations) class, you 
will be able to complete the Coach Training Foundation Course with us during the 8-
week class. 

 
Step 5: Submit your work for each course all together through the  
UPLOAD ASSIGNMENTS AND EXAM 
https://www.universalcoachinstitute.org/upload/ section in the left menu.  
 
Please do not submit your foundation assignments without the exam. 
 
All exams and assignments must be submitted before or during the 15th 
through the 21st of every month. 
 
Exams and assignments submitted after the 21st will be processed the 
next month. 
 
The total process time to receive your results is 2 to 4 weeks. 
 
You will receive your review date after the 21st. 
 

 

Step 6: Once you have completed the above you can continue with the other trainings 
and become certified in as many niches available in the student center based on the 
requirements. Please see available niches here 
https://www.universalcoachinstitute.org/store/  

http://www.universalcoachinstitute.com/
https://www.universalcoachinstitute.org/upload/
https://www.universalcoachinstitute.org/upload/
https://www.universalcoachinstitute.org/store/
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Conclusion 

You must first complete the Coach Training Foundation Course (Life Coach Course) 
before you move on to any of the other programs.  

 
The Coach Training Foundation Course is where you will learn the basic skills of 
coaching and how to coach in any area. 

 
 
If you have any questions or concerns you can contact us at any time using the contact 
information located here. https://www.universalcoachinstitute.org/contact-us/  
 
If you prefer email, please only email student@universalcoachinstitute.com for a faster 
response. 

 

http://www.universalcoachinstitute.com/
https://www.universalcoachinstitute.org/contact-us/
https://www.universalcoachinstitute.org/contact-us/
mailto:student@universalcoachinstitute.com
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